
 
    

 
RMA for Repair/Replacement of Product Under WARRANTY  

 

Customer Name: _______________________________________ Phone Number: ________________________ E-mail: _________________________________ 
 
Address: ___________________________________________________________ City: _________________________ State: __________ Zip: _______________ 
 
 

Qty Product Code 
(Model Number) 

Serial # 
(White label by USB Connector) Date Purchased Invoice/Receipt # Problem Description 

      
      
      

 
 

To obtain an RMA #, please fill out information above and fax form to 310-618-9996 or email to sales@bigc.com 
 
RMA #  Date RMA Issued  Authorized By  
 
After an RMA# is assigned, return product to www.BigC.com 

Attn: RMA#_______________ 
20655 S Western Ave, Ste 116 
Torrance, CA 90501| 
Tel: 888-668-2442 

 

For www.BigC.com office use only: 

Date Open (Product received for Repair)  Date Closed (Product Returned to Customer)  

Notes:  Notes:  
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